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ACO REACH CAHPS SURVEY 
XML DATA FILE LAYOUT FOR HIGH NEEDS RECORD 

XML Data File Layout ACO REACH CAHPS 

STANDARD HEADER RECORD 
The following section defines the format of the header record. 

Note: Data element names do not contain any spaces, underscores, or capital letters. Each element must have a closing tag that is the same as the 
opening tag but with a forward slash. 

STANDARD HEADER RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

Data Type 
<datatype> 
This header element should only occur once 
per file. 
Example: <datatype>1</datatype> 

Type of Data File Submission 1 = 1st Interim 
Submission 

2 = 2nd Interim 
Submission 

3 = Final Submission 

Numeric 1 Yes 

Survey Version 
<surveyversion> 
This header element should only occur once 
per file. 
Example: 
<surveyversion>1</surveyversion> 

Survey Version - Standard/New 
Entrants or High Needs 

1 = Standard/New 
Entrants Survey 

2 = High Needs Survey 

Numeric 1 Yes 

ACO Name 
<aconame> 
This header element should only occur once 
per file. 
Example: 
<aconame>UrbanHealthcare</aconame> 

Name of ACO — Alphanumeric 
character 

100 Yes 
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STANDARD HEADER RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

ACO ID 
<acoid> 
This header element should only occur once 
per file. 
Example: <acoid>D1234</acoid> 

CMS ACO ID  No dashes or spaces 
Valid 5-digit ACO ID 

Alphanumeric 
character 

5 Yes 

Performance Year 
<perfyr> 
This header element will occur again as an 
administration data element in the patient level 
data record. 
Example: <perfyr>2022</perfyr> 

Performance Year YYYY 
(2022 or greater) 

Numeric 4 Yes 

No. of Patients Sampled 
<patientssampled> 
This header element should only occur once 
per file. 
Example: 
<patientssampled>595</patientssampled> 

Number of patients sampled for 
this ACO. This should be the total 
number of patients provided to the 
vendor from RTI. 

0–999999 Numeric 6 Yes 

Date Data Collection Period Began 
<datebegan> 
This header element should only occur once 
per file. 
Example: 
<datebegan>20220912</datebegan> 

Date data collection began YYYYMMDD Numeric 8 Yes 

Date Data Collection Period Ended 
<dateended> 
This header element should only occur once 
per file. 
Example: 
<dateended>20221223</dateended> 

Date data collection ended  YYYYMMDD Numeric 8 Yes 
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PATIENT ADMINISTRATIVE DATA RECORD 
The following section defines the format of the patient level data record. 

Note: Data element names do not contain any spaces, underscores, or capital letters. Each element must have a closing tag that is the same as the 
opening tag but with a forward slash. 

PATIENT ADMINISTRATIVE DATA RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

ACO ID 
<acoid> 
This header element should also appear in the 
standard record header. 
Example: <acoid>D1234</acoid> 

ACO ID No dashes or spaces 
Valid 5-digit ACO 
REACH Practice ID 

Alphanumeric 
character 

5 Yes 

Performance Year 
<perfyr> 
This header element will occur again as an 
administration data element in the standard 
header record. 
Example: <perfyr>2022</perfyr> 

Performance Year YYYY 
(2022 or greater) 

Numeric 4 Yes 

Sample ID No. 
<sampleid> 
Example: <sampleid>123456A</sampleid> 

The unique de-identified sample 
identification number (SID) 
assigned by RTI to each patient. 
The SID number will be used to 
track the survey status of the 
patient throughout the survey 
administration process and to 
designate sample patients on the 
data file submitted. 

Maximum of 16 
characters 

Alphanumeric 
character 

16 Yes 
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PATIENT ADMINISTRATIVE DATA RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

Final Survey Status 
<finalstatus> 
Example: <finalstatus>110</finalstatus> 

Final (or interim) disposition of 
survey 

110 = Completed Mail 
Survey 
120 = Completed Phone 
Survey 
130 = Partially Completed 
Mail Questionnaire 
140 = Partially Completed 
Phone Interview 
150 = Ineligible: Deceased 
160 = Ineligible: Does not 
Meet Eligibility criteria  
170 = Language Barrier 
180 = Ineligible: Mentally 
or Physically 
Incapacitated, No proxy 
Respondent available 
190 = Ineligible: Did Not 
Receive Care in the Last 6 
Months  
200 = Excluded from 
Survey  
210 = Incomplete 
220 = Refusal 
230 = Hostile Refusal 
240 = Wrong/Disc/No 
Telephone Number 
250 = No response after 
Maximum attempts 
260 = No Response to 
Mail Survey – RCF 
Patients 
270 = Pending (use only 
in interim data 
submissions) 

Numeric 3 Yes 
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PATIENT ADMINISTRATIVE DATA RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

Date Survey Received or Completed 
<datecomp> 
Example: 
<datecomp>20221115</datecomp> 

Date survey received (mail) or 
completed (phone) 

YYYYMMDD 
88888888  

Numeric 8 Yes 

Survey Language 
<languagesurvey> 
This administration data element should only 
occur once per patient. 
Example: 
<languagesurvey>1</languagesurvey> 

Identify language in which survey 
completed 

1 = English 
2 = Spanish 
X = No survey response 

Alphanumeric 
character 

1 Yes 

Completion Mode 
<compmode> 
This administration data element should only 
occur once per patient. 
Example: <compmode>1</compmode> 

How did the patient complete the 
survey? 

1 = Mail 
2 = Telephone 
X = No survey response 

Alphanumeric 
character 

1 Yes 
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PATIENT RESPONSE RECORD  
A survey results record is defined as the <patient response> and is defined as follows: 
Note: Data element names do not contain any spaces, underscores, or capital letters. Each element must have a closing tag that is the same as the 
opening tag but with a forward slash. 

PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

1.  

<care> 
This patient response data element should only 
occur once per patient. 
Example: <care>1</care> 

Mail 1/CATI 1. Our records show 
that you visited the provider 
named below in the last 6 months 
[PROVIDER NAME]. 
Is that right? 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

2.  

<primeprov> 
This patient response data element should only 
occur once per patient. 
Example: <primeprov>1</primeprov> 

Mail 2/CATI 2. Is this the 
provider you usually see if you 
need a check- 
up, want advice about a health 
problem, or get sick or 
hurt? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

3.  

<howlong> 
This patient response data element should only 
occur once per patient. 
Example: <howlong>5</howlong> 

Mail 3/CATI 3. How long have 
you been going to this provider?  

Less Than 6 Months .. 1 
At Least 6 Months 
But Less Than 1 
Year ........................... 2 
At Least 1 Year but 
Less Than 3 Years ..... 3 
At Least 3 Years but 
Less Than 5 Years ..... 4 
5 Years or More ......... 5 
NOT  
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 



7 
 

PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

4.  

<timesvisited> 
This patient response data element should only 
occur once per patient. 
Example: 
<timesvisited>5</timesvisited> 

Mail 4/CATI 4. In the last 6 
months, how many times did you 
visit this provider to get care for 
yourself?  

None .......................... 0 
1 time ......................... 1 
2 times ....................... 2 
3 times ....................... 3 
4 times ....................... 4 
5-9 times .................... 5  
10 or more times ........ 6 
NOT 
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

5.  

<urgappt> 
This patient response data element should only 
occur once per patient. 
Example: <urgappt>1</urgappt> 

Mail 5/CATI 5. In the last 6 
months, did you contact this 
provider’s office to get an 
appointment for an illness, injury 
or condition that needed care 
right away? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

6.  

<urgapptsoon> 
This patient response data element should only 
occur once per patient. 
Example: <urgapptsoon>4</urgapptsoon> 

Mail 6/CATI 6. In the last 6 
months, when you contacted this 
provider’s office to get an 
appointment for care you needed 
right away, how often did you 
get an appointment as soon as 
you needed? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

7.  

<routappt> 
This patient response data element should only 
occur once per patient. 
Example: <routappt>1</routappt> 

Mail 7/CATI 7. In the last 6 
months, did you make any 
appointments for a check-up or 
routine care with 
this provider? 

Yes ............................. 1 
No .............................. 2 
NOT  
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

8.  

<routapptsoon> 
This patient response data element should only 
occur once per patient. 
Example: <routapptsoon 
s>4</routapptsoon > 

Mail 8/CATI 8. In the last 6 
months, when you made an 
appointment for a check-up or 
routine care with this provider, 
how often did you get an 
appointment as soon as you 
needed? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT  
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

9.  

<questionreghrs> 
This patient response data element should only 
occur once per patient. 
Example: 
<questionreghrs>1</questionreghrs> 

Mail 9/CATI 9. In the last 6 
months, did you contact this 
provider’s office with a medical 
question during 
regular office hours? 

Yes ............................. 1 
No .............................. 2 
NOT  
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

10.  

<questionregday> 
This patient response data element should only 
occur once per patient. 
Example: 
<questionregday >4</questionregday> 

Mail 10/CATI 10. In the last 6 
months, when you contacted this 
provider’s office during regular 
office hours, how often did you 
get an answer to your medical 
question that same day? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT  
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 



9 
 

PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

11.  

<questionafterhrs> 
This patient response data element should 
only occur once per patient. 
Example: <questionafterhrs 
>2</questionafterhrs> 

Mail 11/CATI 11. In the last 6 
months, did you contact this 
provider’s office with a medical 
question after regular office 
hours? 
 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

12.  

<questionafterneed> 
This patient response data element should 
only occur once per patient. 
Example: 
<questionafterneed>4</questionafternee
d> 

Mail 12/CATI 12. In the last 6 
months, when you contacted this 
provider’s office after regular 
hours, how often did you get an 
answer to your medical question 
as soon as you needed? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

13.  

<explain> 
This patient response data element should 
only occur once per patient. 
Example: <explain>4</explain> 

Mail 13/CATI 13. In the last 6 
months, how often did this 
provider explain things in a way 
that was easy to understand? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

14.  

<listen> 
This patient response data element should only 
occur once per patient. 
Example: <listen>4</listen> 

Mail 14/CATI 14. In the last 6 
months, how often did this 
provider listen carefully to you? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 
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PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

15.  

<medhist> 
This patient response data element should only 
occur once per patient. 
Example: <medhist>4</medhist> 

Mail 15/CATI 15. In the last 6 
months, how often did this 
provider seem to know the 
important information about your 
medical history? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

16.  

<respect> 
This patient response data element should only 
occur once per patient. 
Example: <respect>4</respect> 

Mail 16/CATI 16. In the last 6 
months, how often did this 
provider show respect for what 
you had to say? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

17.  

<time> 
This patient response data element should only 
occur once per patient. 
Example: <time>4</time> 

Mail 17/CATI 17. In the last 6 
months, how often did this 
provider spend enough time with 
you? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

18.  

<test> 
This patient response data element should only 
occur once per patient. 
Example: <test>1</test> 

Mail 18/CATI 18. In the last 6 
months, did this provider order a 
blood test, x-ray, or other test for 
you? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

19.  

<testres> 
This patient response data element should only 
occur once per patient. 
Example: <testres>4</testres> 

Mail 19/CATI 19. In the last 6 
months, when this provider 
ordered a blood test, x-ray, or 
other test for you, how often did 
someone from this provider's 
office follow-up to give you those 
results? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

20.  

<scriptstartstop> 
This patient response data element should only 
occur once per patient. 
Example: 
<scriptstartstop>1</scriptstartstop> 

Mail 20/CATI 20. In the last 6 
months, did you and this provider 
talk about starting or stopping a 
prescription medicine? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

21.  

<scriptbest> 
This patient response data element should only 
occur once per patient. 
Example: <scriptbest>1</scriptbest> 

Mail 21/CATI 21. When you and 
this provider talked about starting 
or stopping a prescription 
medicine, did this provider ask 
what you thought was best for 
you? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

22.  

<healthshare> 
This patient response data element should only 
occur once per patient. 
Example: <healthshare>1</healthshare> 

Mail 22/CATI 22. In the last 6 
months, did you and this provider 
talk about how much of your 
personal health information you 
wanted shared with your family 
or friends? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 
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PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

23.  

<rating> 
This patient response data element should only 
occur once per patient. 
Example: <rating>9</rating> 

Mail 23/CATI 23. Using any 
number from 0 to 10, where 0 is 
the worst number and 10 is the 
best provider possible, what 
number would you use to rate this 
provider? 

Worst provider 
possible .................... 0 
1 ................................  1 
2 ................................  2 
3 ................................  3 
4 ................................  4 
5 ................................  5 
6 ................................  6 
7 ................................  7 
8 ................................  8 
9 ................................  9 
Best provider 
possible .................... 10 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

24.  

<crhelpful> 
This patient response data element should only 
occur once per patient. 
Example: <crhelpful>4</crhelpful> 

Mail 24/CATI 24. In the last 6 
months, how often were clerks 
and receptionists at this provider's 
office as helpful as you thought 
they should be? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 
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PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

25.  

<crrespect> 
This patient response data element should only 
occur once per patient. 
Example: <crrespect>4</crrespect> 

Mail 25/CATI 25. In the last 6 
months, how often did the clerks 
and receptionists at this provider's 
office treat you with courtesy and 
respect? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

26.  

<specialist> 
This patient response data element should only 
occur once per patient. 
Example: <specialist>1</specialist > 

Mail 26/CATI 26. Specialists 
are doctors like surgeons, 
heart doctors, allergy doctors, 
skin doctors, or doctors who 
specialize in one area of 
health care. Is the provider 
named in Question 1 of this 
survey a specialist? 
 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 

27.  

<specappt> 
This patient response data element should only 
occur once per patient. 
Example: <specappt>1</specappt> 

Mail 27/CATI 27. In the last 6 
months, did you try to make any 
appointments with specialists? 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 

28.  

<specappteasy> 
This patient response data element should only 
occur once per patient. 
Example: 
<specappteasy >4</specappteasy> 

Mail 28/CATI 28. In the last 6 
months, how often was it easy to 
get appointments with 
specialists? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

29.  

<dieteating> 
This patient response data element should 
only occur once per patient. 
Example: <dieteating>1</dieteating> 

Mail 29/CATI 29. Your health 
care team includes all the doctors, 
nurses, and other people you see 
for health care. In the last 6 
months, did you and anyone on 
your health care team talk about a 
healthy diet and healthy eating 
habits? 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

30.  

<exercphysical> 
This patient response data element should 
only occur once per patient. 
Example: <exercphysical 
>1</exercphysical > 

Mail 30/CATI 30. In the last 6 
months, did you and anyone on 
your health care team talk about 
the exercise or physical activity 
you get? 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

31.  

<prscripts> 
This patient response data element should only 
occur once per patient. 
Example: <prscripts>1</prscripts> 

Mail 31/CATI 31. In the last 6 
months, did you take any 
prescription medicine? 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 
 

Alphanumeric 
character 

2 Yes 

32.  

<prscripttalk> 
This patient response data element should only 
occur once per patient. 
Example: <prscripttalk>4</prscripttalk> 

Mail 32/CATI 32. In the last 6 
months, how often did you and 
anyone on your health care team 
talk about all the prescription 
medicines you were taking? 

Never ......................... 1 
Sometimes ................. 2 
Usually ....................... 3 
Always ....................... 4 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 
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PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

33.  

<prscriptcost> 
This patient response data element should only 
occur once per patient. 
Example: <prscriptcost>1</prscriptcost> 

Mail 33/CATI 33. In the last 6 
months, did you and anyone on 
your health care team talk about 
how much your prescription 
medicines cost? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

34.   

<faminvolved> 
The patient response data element should only 
occur once per patient. 
Example: <faminvolved>1</faminvolved> 

Mail 34/CATI 34. In the last 6 
months, did you have family or 
friends involved in your care? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

35.   

<famwanted> 
The patient response data element should only 
occur once per patient. 
Example: <famwanted>1</famwanted> 

Mail 35/CATI 35. In the last 6 
months, did this provider involve 
your family or friends in 
discussions about your health 
care as much as you wanted? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

36.   

<famsupport> 
The patient response data element should only 
occur once per patient. 
Example: <famsupport>1</famsupport> 

Mail 36/CATI 36. In the last 6 
months, did your family members 
or friends get as much emotional 
support as they wanted from this 
provider? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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Field 
Size 

Data 
Element 
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37.   

<feelanxsad> 
The patient response data element should only 
occur once per patient. 
Example: <feelanxsad>1</feelanxsad> 

Mail 37/CATI 37. In the last 3 
months, did you have any 
feelings of anxiety or sadness? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

38.   

<helpwitsad> 
The patient response data element should only 
occur once per patient. 
Example: <helpwitsad>2</helpwitsad> 

Mail 38/CATI 38. In the last 3 
months, did you get as much help 
as you wanted for your feelings 
of anxiety or sadness? 

Yes, definitely ........... 1 
Yes, somewhat ........... 2 
No .............................. 3 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

39.   

<anypain> 
The patient response data element should only 
occur once per patient. 
Example: <anypain>1</anypain> 

Mail 39/CATI 39. In the last 3 
months, did you have any pain? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

40.   

<helpwanted> 
The patient response data element should only 
occur once per patient. 
Example: <helpwanted>1</helpwanted> 

Mail 40/CATI 40. In the last 6 
months, did this provider give 
you as much help as you wanted 
for your pain? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

41.   

<emergency> 
The patient response data element should only 
occur once per patient. 
Example: <emergency>1</emergency>  

Mail 41/CATI 41. Did someone 
from this provider’s office ever 
talk with you about what you 
should do during a health 
emergency?  

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

42.  

<overallhealth> 
This patient response data element should only 
occur once per patient. 
Example: <overallhealth>1</overallhealth> 

Mail 42/CATI 42. In general, 
how would you rate your overall 
health? 

Excellent .................... 1 
Very good .................. 2 
Good .......................... 3 
Fair............................. 4 
Poor ........................... 5 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 

43.  

<mentalhealth> 
This patient response data element should only 
occur once per patient. 
Example: <mentalhealth>1</mentalhealth> 

Mail 43/CATI 43. In general, 
how would you rate your overall 
mental or emotional health? 

Excellent .................... 1 
Very good .................. 2 
Good .......................... 3 
Fair............................. 4 
Poor ........................... 5 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 

44.  

<threetimescond> 
This patient response data element should only 
occur once per patient. 
Example: 
<threetimescond>1</threetimescond> 

Mail 44/CATI 44. In the last 12 
months, have you seen a doctor 
or other health provider 3 or more 
times for the same condition or 
problem? 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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Field 
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45.  

<threemnthscond> 
This patient response data element should only 
occur once per patient. 
Example: 
<threemnthscond>1</threemnthscond> 

Mail 45/CATI 45. Is this a 
condition or problem that has 
lasted for at least 3 months? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

46.  

<nowmeds> 
This patient response data element should only 
occur once per patient. 
Example: <nowmeds>1</nowmeds> 

Mail 46/CATI 46. Do you now 
need or take medicine prescribed 
by a doctor? 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

47.  

<medsthreemonths> 
This patient response data element should only 
occur once per patient. 
Example: <medsthreemonths>1 
</medsthreemonths> 

Mail 47/CATI 47. Is this 
medicine to treat a condition that 
has lasted for at least 3 months? 

Yes ............................. 1 
No .............................. 2 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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48.  

<age> 
This patient response data element should only 
occur once per patient. 
Example: <age>1</age> 

Mail 48/CATI 48. What is your 
age? 

18-24 ......................... 1 
25-34 ......................... 2 
35-44 ......................... 3 
45-54 ......................... 4 
55-64 ......................... 5 
65-69 ......................... 6 
70-74 ......................... 7 
75-79 ......................... 8 
80-84 ......................... 9 
85 or older ............... 10 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 
(Patients must be 18 
or older to be eligible 
for the survey) 

Alphanumeric 
character 

2 Yes 

49.  

<sex> 
This patient response data element should only 
occur once per patient. 
Example: <sex>2</sex> 

Mail 49/CATI 49. Are you male 
or female? 

Male ........................ 1 
Female  ................... 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 
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Data 
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50.  

<education> 
This patient response data element should only 
occur once per patient. 
Example: <education>3</education> 

Mail 50/CATI 50. What is the 
highest grade or level of school 
that you have completed? 

8th grade or less ......... 1 
Some high school, 
but did not graduate ... 2 
High school graduate 
or GED ...................... 3 
Some college or 2-
year degree ................ 4 
4-year college 
graduate ..................... 5 
More than 4-year 
college degree ............ 6 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 

51.  

<speakenglish> 
This patient response data element should 
only occur once per patient. 
Example:  
<speakenglish>3</speakenglish> 

Mail 51/CATI 51. How well do 
you speak English? 

Very well ................... 1 
Well ........................... 2 
Not well ..................... 3 
Not at all .................... 4 
DON’T KNOW ....... 98 
REFUSED ..............  99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

52.  

<speakotherlang> 
This patient response data element should 
only occur once per patient. 
Example: 
<speakotherlang>1</speakotherlang> 

Mail 52/CATI 52. Do you speak 
a language other than English at 
home? 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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Field 
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Data 
Element 
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53.  

<speaklanghome> 
This patient response data element should 
only occur once per patient. 
Example: <speaklanghome>3</ 
speaklanghome> 

Mail 53/CATI 53. What is the 
language you speak at home? 

Spanish ...................... 1 
Chinese ...................... 2 
Korean ....................... 3 
Russian ...................... 4 
Vietnamese ................ 5 
Some other  
language ..................... 6 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

54.  

<bathing> 
This patient response data element should 
only occur once per patient. 
Example: <bathing>2</bathing> 

Mail 54a/CATI 54. Because of a 
health or physical problem, are 
you unable to do or have any 
difficulty bathing?  

I am unable to do this 
activity ....................... 1 
Yes, I have difficulty 
doing this activity ...... 2 
No, I do not have 
difficulty doing this 
activity ....................... 3 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

55.  

<dressing> 
This patient response data element should 
only occur once per patient. 
Example: <dressing>2</dressing> 

Mail 54b/CATI 55. Because of a 
health or physical problem, are 
you unable to do or do you have 
any difficulty dressing? 

I am unable to do this 
activity ....................... 1 
Yes, I have difficulty 
doing this activity ...... 2 
No, I do not have 
difficulty doing this 
activity ....................... 3 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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Data 
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56.  

<eating> 
This patient response data element should 
only occur once per patient. 
Example: <eating>2</eating> 

Mail 54c/CATI 56. Because of a 
health or physical problem, are 
you unable to do or do you have 
any difficulty eating? 

I am unable to do this 
activity ....................... 1 
Yes, I have difficulty 
doing this activity ...... 2 
No, I do not have 
difficulty doing this 
activity ....................... 3 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

57.  

<inoutchairs> 
This patient response data element should 
only occur once per patient. 
Example: <inoutchairs>2</inoutchairs> 

Mail 54d/CATI 57. Because of a 
health or physical problem, are 
you unable to do or do you have 
any difficulty getting in or out of 
chairs? 

I am unable to do this 
activity ....................... 1 
Yes, I have difficulty 
doing this activity ...... 2 
No, I do not have 
difficulty doing this 
activity ....................... 3 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

58.  

<walking> 
This patient response data element should 
only occur once per patient. 
Example: <walking>2</walking> 

Mail 54e/CATI 58. Because of a 
health or physical problem, are 
you unable to do or do you have 
any difficulty walking? 

I am unable to do this 
activity ....................... 1 
Yes, I have difficulty 
doing this activity ...... 2 
No, I do not have 
difficulty doing this 
activity ....................... 3 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 
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Field 
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Data 
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59.  

<usingtoilet> 
This patient response data element should 
only occur once per patient. 
Example: <usingtoilet>2</usingtoilet> 

Mail 54f/CATI 59. Because of a 
health or physical problem, are 
you unable to do or do you have 
any difficulty using the toilet? 

I am unable to do this 
activity ....................... 1 
Yes, I have difficulty 
doing this activity ...... 2 
No, I do not have 
difficulty doing this 
activity ....................... 3 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

60.  

<internet> 
This patient response data element should 
only occur once per patient. 
Example: <internet>2</internet> 

Mail 55/CATI 60. Do you ever 
use the internet at home? 

Yes ............................. 1 
No .............................. 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

61.  

<ethnicity> 
This patient response data element should only 
occur once per patient. 
Example: <ethnicity>2</ethnicity> 

Mail 56/CATI 61. Are you of 
Hispanic, Latino, or Spanish 
origin? 

Yes, Hispanic, 
Latino, or Spanish 
origin ......................... 1 
No, not Hispanic, 
Latino, or Spanish ...... 2 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 
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Element 
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62.  

<ethnicgroup> 
This patient response data element should only 
occur once per patient. 
Example: <ethnicgroup>2</ethnicgroup> 

Mail 57/CATI 62. Which group 
best describes you? 

Mexican, Mexican 
American, Chicano .... 1 
Puerto Rican .............. 2 
Cuban......................... 3 
Another Hispanic, 
Latino, or Spanish 
origin ......................... 4 
NOT 
APPLICABLE ......... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M 

Alphanumeric 
character 

2 Yes 

63.  

<raceamerindian> 
This patient response data element should only 
occur once per patient. 
Example: <raceamerindian>1 
</raceamerindian> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

American Indian or 
Alaskan Native .......... 1 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<raceasian> 
This patient response data element should only 
occur once per patient. 
Example: <raceasian>1</raceasian> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Asian Indian .............. 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<racechinese> 
This patient response data element should only 
occur once per patient. 
Example: <racechinese>1</racechinese> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Chinese ...................... 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 
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Element 
Required 

63.  

<racefilipino> 
This patient response data element should only 
occur once per patient. 
Example: <racefilipino>1</racefilipino> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Filipino ...................... 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<racejapanese> 
This patient response data element should only 
occur once per patient. 
Example: <racejapanese>1</racejapanese> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Japanese ..................... 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<racekorean> 
This patient response data element should only 
occur once per patient. 
Example: <racekorean>1</racekorean> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Korean ....................... 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<racevietnam> 
This patient response data element should only 
occur once per patient. 
Example: <racevietnam>1</racevietnam> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Vietnamese ................ 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<raceotherasian> 
This patient response data element should only 
occur once per patient. 
Example: 
<raceotherasian >1</raceotherasian> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Other Asian ................ 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 



26 
 

PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
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63.  

<raceafricanamer> 
This patient response data element should only 
occur once per patient. 
Example: <raceafricanamer>1 
</raceafricanamer> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Black or African 
American ................... 1 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<raceguamcham> 
This patient response data element should only 
occur once per patient. 
Example: <raceguamcham >1 
</raceguamcham > 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Guamanian or 
Chamorro ................... 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<racenativehawaiian> 
This patient response data element should only 
occur once per patient. 
Example: <racenativehawaiian>1 
</racenativehawaiian> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Native Hawaiian ........ 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<racesamoan> 
This patient response data element should only 
occur once per patient. 
Example: <racesamoan >1</racesamoan> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Samoan ...................... 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 



27 
 

PATIENT RESPONSE RECORD 

XML Element Description Valid Values Data Type 
Field 
Size 

Data 
Element 
Required 

63.  

<raceotherpacisland> 
This patient response data element should only 
occur once per patient. 
Example: <raceotherpacisland >1 
</raceotherpacisland > 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

Other Pacific 
Islander ...................... 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<racewhite> 
This patient response data element should only 
occur once per patient. 
Example: <racewhite>1</racewhite> 

Mail 58/CATI 63. What is your 
race? Mark one or more.  

White ......................... 1 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................. M  

Alphanumeric 
character 

2 Yes 

63.  

<helpyou> 
This patient response data element should only 
occur once per patient. 
Example: <helpyou>1</helpyou> 

Mail 59/CATI 64. Did someone 
help you complete this survey? 

Yes ............................. 1 
No .............................. 2 
CATI, USING A 
PROXY ..................... 3 
CATI, NO PROXY . 86 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 
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64.  

<helpread> 
This patient response data element should only 
occur once per patient. 
Example: <helpread>1</helpread> 

Mail 60. How did that person 
help you? Mark one or more. 

Read the questions to 
me .............................. 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 

65.  

<helpwrote> 
This patient response data element should only 
occur once per patient. 
Example: <helpwrote>1</helpwrote> 

Mail 60. How did that person 
help you? Mark one or more. 

Wrote down the 
answers I gave ........... 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 

65.  

<helpanswer> 
This patient response data element should only 
occur once per patient. 
Example: <helpanswer>1</helpanswer> 

Mail 60. How did that person 
help you? Mark one or more. 

Answered the 
questions for me ........ 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 

65.  

<helptranslate> 
This patient response data element should only 
occur once per patient. 
Example: <helptranslate>1 
</helptranslate> 

Mail 60. How did that person 
help you? Mark one or more. 

Translated the 
questions into my 
language ..................... 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 
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Data 
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65.  

<helpother> 
This patient response data element should only 
occur once per patient. 
Example: <helpother>1</helpother> 

Mail 60. How did that person 
help you? Mark one or more. 

Helped in some other 
way ............................ 1 
NOT 
APPLICABLE... ...... 88 
DON’T KNOW ....... 98 
REFUSED ............... 99 
MISSING ................ M 

Alphanumeric 
character 

2 Yes 
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